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Module II-4
COMMUNICATION SURVEILLANCE AND MESSAGE MODIFICATION

OVERVIEW
OBJECTIVES
An essential component to effective communication is listening. What is the public hearing? What are the rumours and misinformation? How are official messages being received and evaluated? The purpose of this module is to help participants establish routine mechanisms for listening to public concerns and to modify messages and communications as a consequence.

By the end of this module, participants will be able to

· Develop tools to listen to the public

· Use these tools to understand the public's awareness and knowledge of the outbreak

· Assess the impact of the communication

· Analyze the result of the surveillance and utilize it to modify the communication strategy/messages to fit the needs

KEY LEARNING POINTS
· Developing different tools for assessing public understanding and concern, i.e. surveys, telephone centers, SMS monitoring, etc.

· Establishing protocol for ensuring that the information gleaned from communications surveillance is fed back into message development.

· Ensuring that communications surveillance leads to a proactive, rather than reactive, communications strategy.

· Understanding the dangers of failing to respond to rumors and misperceptions seen in communications surveillance.

CONTENT  
· Presentation 

· Group Activity

· Group discussion

BACKGROUND DATA
· WHO's Outbreak Communication Guidelines

· WHO document "Outbreak Communication: Best practices for communicating with the public during an outbreak"
DURATION
2 hours

