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Module II-1

GATHERING INFORMATION

OVERVIEW
OBJECTIVES
Delivery of incorrect information results in great damage to outbreak control. In emergency situations, it is nearly impossible to collect a complete set of data. It becomes essential to understand how to handle incomplete data and to translate it into communicable information that will not undermine the public trust. 

The purpose of this module is to help participants deal with the challenges of incomplete data during an outbreak. It will also help participants translate this uncertainty into meaningful public health messages.

By the end of this module, participants will be able to

· Select information from incomplete data to be distributed to the public
· Deal with uncertainty while keeping public trust

· Understand the different sources of information

· Gather and process information from diverse sources

KEY LEARNING POINTS
· Gathering internal/external data 

· Dealing with the constraints of limited data

· Balancing uncertainty with public trust

· Identifying information gaps that may provoke public concern, and formulating an appropriate response

· Understanding that waiting for confirmed information is not always the best solution

CONTENT  
· Presentation I

· Group Activity

· …

BACKGROUND DATA
· WHO's Outbreak Communication Guidelines

· WHO document "Outbreak Communication: Best practices for communicating with the public during an outbreak"
· Experience in the field
DURATION
1.5 hours

