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Module I-1. 

Introduction to Outbreak Communication

OVERVIEW
OBJECTIVES
"Risk communication" is a broad field that includes everything from communicating about the risk from cell phones to salvaging corporate reputations after an oil spill. Moreover, risk communication has struggled through several failed eras. WHO had little expertise in risk communication before SARS but since then has worked on narrowing the field to develop best practices for communicating with the public during an outbreak. 
By the end of this module, participants will be able to 

· Understand the difference between risk communication and outbreak communication

· Know how outbreak communication evolved

· Understand the importance of the outbreak communication principles for conducting communication based on five evidence-based, field-tested principles 

KEY LEARNING POINTS
· Key aspects of risk communication and outbreak communication

· Five evidence-based, field tested principles of outbreak communication
CONTENT  
· Presentation I and II

· Two Group Activities

BACKGROUND DATA
· "WHO's Outbreak Communication Guidelines" 

· WHO document "Outbreak Communication: Best practices for communicating with the public during an outbreak"
DURATION
2 hours

