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ToT Activity 4.
Active Listening 

Content

Participants will split into groups of three. One is the speaker, one is the listener, and the other is the observer. The speaker should pretend to be an agitated participant and the listener plays the role of a facilitator. The speaker speaks for one minute and the listener responds, according to the Active Listening model. The observer notes how well the active listening is carried out. The roles rotate once or twice according to the time available. If there is time, one or two groups will demonstrate their work and discuss and guide as needed. 
Learning Points

· Understand and incorporate the Active Listening Model

· Anlyse the problems and good points of the listening style of oneself

Format

Role play

Group discussion
Materials to be prepared

Space

Chairs

Note paper for the observer
Timing

20 minutes
