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ToT Activity 6.
Managing Difficult Participants 

Content

The facilitators take on 5-6 roles of difficult participants. A participant will be chosen as a facilitator and he/she will act out how they will deal with a difficult participant. The rest of the group will make comments and give feedback. 

Learning Points

· Dealing with difficult participants

Format

Role play

Group discussion
Materials to be prepared

Scripts of 5-6 difficult participants for facilitators

Space

Chairs

Timing

20 minutes
