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Why be Concerned About Quality?



GoalGoal
To promote a quality To promote a quality 

Internet health Internet health 
experience... experience... 



…and protect against 
a bad experience



How Can We Ensure Success?

ò Ethics
l Excellence
l Education
l Enforcement



Ethics

Four Reasons:
l Protect from harm
l Create ethical environment
l Pride, not embarrassment
l Fairness/Synergy

Source:  Tom Murray



Purpose

“...The goal of the "e-Health Code of  Ethics" 
is to ensure that all people worldwide can 

confidently, and without risk, realize the full 
benefits of the Internet to improve their 

health.”



eHealth Code of Ethics

l Eight Principles
– Candor
– Honesty
– Quality
– Informed Consent
– Privacy

– Professionalism in 
Online Health Care

– Responsible 
Partnering

– Accountability



Background:  Initiatives

l eTrust
l Health On the Net Foundation
l Hi-Ethics
l Internet Healthcare Coalition



Translation & 
Implementation
Translation & 
Implementation

Regulation
FTC, FDA…+
Regulation

FTC, FDA…+

Self-Regulation
URAC, HON, Hi-Ethics, AMA

Self-Regulation
URAC, HON, Hi-Ethics, AMA

Domain Name Restrictions
WHO (dot.health)

Domain Name Restrictions
WHO (dot.health)

Code of Ethics 
eHealth Code

Code of Ethics 
eHealth Code



How Can We Ensure Success?

l Ethics
ò Excellence
l Education
l Enforcement



l Quality Criteria for Internet Health 
Information
– Developed by the Health Summit 

Working Group representing all 
stakeholders

The Starting Point:
Defining Excellence



What is Quality?

l Gold standard – peer-review?
l Does it include outcome/effectiveness?



Key
ð Uniform Set of Criteria
ð Implementation Vehicle

Focus of the Health Summit 
Working Group



Quality Criteria

l Basic criteria
– Health Summit Working Group

http://hitiweb.mitretek.org/hswg
Policy paper available
Internet based educational tool (beta) available

l Additional criteria for risk assessments



Health Summit Working Group
What makes this effort unique?

l All stakeholders
– health care providers, international, 

pharmacists, consumers, librarians, 
academicians, government (FTC, NLM, NCI, ODPHP, 

OAM), IHC, AMIA, HON, Science Panel

l International scope
– White paper and policy paper translated into 

numerous languages



Health Summit Working Group
What makes this effort unique?

l Developed through consensus
l Implemented 

– Policy Paper broad endorsements
– IQ Tool



Quality Criteria:
Health Summit Working Group

l Credibility
l Content
l Disclosure
l Links

l Design
l Interactivity
l Caveats



Quality Criteria:
Criteria Specific to Health Assessments

l Source of algorithm
l Testing of algorithm
l Algorithm availability
l Privacy and security
l Appropriate questions
l Appropriate results



Interactive Applications:
Evaluation

Http://www.scipich.org



How Can We Ensure Success?

l Ethics
l Excellence
ò Education
l Enforcement



Education

l Educate Internet Website developers on 
what “quality and ethics” mean

l Educate site evaluators on what to look for
l Educate the consumer on what to look for



Interactive Education Online
The Information Quality Tool (IQ) 

Interactive Education OnlineInteractive Education Online
The Information Quality Tool (IQ) The Information Quality Tool (IQ) 









Score & 
Explanations



IQ - One Tool for Education

l Reminder - Internet presence does not give 
automatic credibility

l Introduce and reinforce attributes of quality
l Foster common vocabulary



How Can We Ensure Success?

l Ethics
l Excellence
l Education
ò Enforcement



Enforcement

l Already established law in the US.
l What about the international community?



The Critical Pieces

Regulation 
& Law

Accreditation

Definitions

Code of Ethics
eHealth Code of 

Ethics (IHC)

AMA, HON, Hi-
Ethics, HSWG

URAC/Hi-Ethics

Country specific 
laws (FTC, FDA); 

International 
law/agreements



Excellence, Ethics, Education and 
Enforcement:

Ensuring a 
safe and 

rewarding 
experience 

for the 
Internet in 

health


