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ABSTRACT
Objective:  This study identifies and evaluates the main psychosocial risk factors among women workers in the foreign investment plants located in Mexico under the “Maquiladora Program”.

Methods: The study was carried out in two electronic maquiladora plants in Hermosillo City, Sonora state, Mexico. Qualitative and quantitative methodologies were used. To get the information we conducted: Semistructured individual and group interviews; Workplace walkthroughs; and a survey (n=370), that includes the Spanish version of the Job Content Questionnaire (JCQ).  JCQ scales were analyzed and eight new scales were developed: Five new scales assessed extra-job  environment and  three assessed work environment. Those were: Housing, Domestic responsibilities, Conflict relationships with family and friends and Balance and Spillover between work/home responsibilities,  Boss and Coworkers relationships and Lack of control  to accomplish the job.  All scales were tested through  examining reliability, objective validation and predictive validation using depressive symptoms. Depression questions come from the short form of CESD-11 and the total 18 item depression  scale  includes seven additional  items related to vital exhaustion, anxiety, anger, tiredness and hostility.

Results. Reliability scores for the JCQ scales “skill discretion” (SD),   “decision authority” (DA) and “psychological demands” (PD) are lower than the ones reported from other countries studies (Karasek et al, 1998). However, through background information/objective validation, there is support to remove one item from the  SD and PD scales, but not for DA.. Reliability tests for these three scales show consistent differences between occupational groups. On the other hand means and standard deviations for all these three scales are very similar to the ones from other countries (Karasek et al, 1998). The best predictors of depression in  descending order were: Spillover between Home/work responsibilities,  Conflict relationships with family and friends,  negatively with  Balance home/work responsibilities, Job insecurity, negatively with Coworker relationships, Boss relationships and Supervisor support. Psychological Demands, related mostly with the exhaustion scale and negatively with Decision Latitude, related mostly with depression. All JCQ and new scales allowed differentiation among occupational groups (Operators,  supervisors, clerical and  managers) but Spillover between home-work responsibilities that is similar across all groups. 
Conclusions. Lower scale reliability may be due to  workers’ perceptions about their relationships with their work environment and gender differences on issues of  power and decision making. The relevance of personal relationships in and out of work is discussed and differences in the exercise of decision and power as well as education and socioeconomic level among occupational hierarchical groups. JCQ scales means were similar than the ones obtained in other countries studies. However, scales related work-home environment, relationships and  job insecurity show de to be better predictors for depression than  the demand-control JCQ scales in this population.



