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Virtual Journey through a Safe Hospital is a multimedia training tool produced by the
Area on Emergency Preparedness and Disaster Relief of the Pan American Health Organization, Regional Office of the World Health Organization (PAHO/WHO). This production
is part of a DIPECHO project on Safe Hospitals in disasters, financed by the European
Commission’s Humanitarian Aid Office (ECHO).
The opinions expressed and recommendations made in this program do not necessarily
reflect the current policies and opinions of the Pan American Health Organization or its
Member States.
The Pan American Health Organization will give favorable consideration to requests for
authorization to reproduce or translate all or part of this material. Requests for information should be directed to the Area on Emergency Preparedness and Disaster Relief, Pan
American Health Organization, 525 23rd Street N.W., Washington, D.C. 20037, U.S.A.; Fax
(202) 775 4578; e-mail: disaster-publications@paho.org.
Production of this program has been made possible with the financial support of the
European Commission’s Humanitarian Aid Office (ECHO), the International Humanitarian
Assistance Directorate of the Canadian International Development Agency (CIDA) and the
Office of Foreign Disaster Assistance of the U.S. Agency for International Development
(OFDA/AID). The Regional Office for the Americas of the United Nations International Strategy for Disaster Reduction (UNISDR) supported the duplication of this DVD as part of its
inter-agency initiative for the 2008–2009 World Disaster Reduction Campaign, “Hospitals
Safe from Disasters.”
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Introduction
The multimedia training program, Virtual Journey through a Safe Hospital, introduces
the technical elements involved in keeping hospitals (or any health facility) safe when faced with natural disasters or disasters caused by human activity.
With the interactive use of video, animation, images, sound, text and graphics, this program will help you to understand all aspects of hospital safety.
The virtual tour is organized by modules, which can be used independently to explore
specific aspects of the issue or which can be followed in sequence for a complete overview.
A User’s Guide accompanies the journey through the safe hospital, enabling the ‘traveller’ to adapt the route to his/her needs. A complete journey may take about three hours;
on the other hand, the opening video—which gives a good overview of all the program’s
components—can be viewed in about 15 minutes.
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Contents
While taking a Virtual Journey through a Safe Hospital, you will learn what makes a
hospital safe in disaster situations, the components that can make a hospital vulnerable and elements that can make it safe when exposed to hazards. Each of the following
modules emphasizes different aspects of Hospital Safety:
•
•
•
•
•
•
•
•

Preparing for the journey
What is a Safe Hospital?
Location and main hazards
Let’s study the structural components
Let’s analyze the non-structural components
Let’s analyze the functional components
The Hospital Safety Index
The Hospital Disaster Planning

In addition, in the Library you can browse through (and download) technical documents, supporting material, videos and photographs that PAHO and WHO have
produced about Safe Hospitals.
If you have any problems, remember that you can consult the Help Section in the
general navigation bar (horizontal menu), where you will find answers to frequently
asked questions about using this tool and about Safe Hospitals.
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Preparing for the journey
This short animated presentation will help make the most of your journey It explains how
to use the menus to access the Contents, the Library (that includes photographs, videos,
technical guidelines, training material, promotional material and the Hospital Safety Index)
and the Help Section. It also explains how to use the interactive graphics, animations and
virtual tours that you will find in several sections.

The general navigation
bar (horizontal menu)
takes you to the Main
Menu, the Library,
Contents and the
Help sections.
The Main Menu
(vertical menu) shows
the general contents.
You can access any
specific issue by
clicking on it.
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What is a Safe Hospital?
This 14-minute video gives an overview of the Safe Hospital concept, basic elements
that affect safety and the Hospital Safety Index, a tool for evaluating hospital safety
that was recently produced by PAHO/WHO. The video can be used for general audiences to promote Safe Hospital concepts and strategies. Videos have controls to Play
and Pause and a navigation bar for easy control.

Download the
PowerPoint presentation: Introduction to
the strategy and to
Safe Hospitals.
Text about
Safe Hospitals.

Remember that you can download the videos from the Library.
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Location and main hazards
In this section, animation depicts the main natural hazards or those caused by human
activity that can have an impact on health facilities. At the end of the presentation,
you will be able to identify and evaluate external risk factors and the most common
types of damage caused by hazards in health care centers.

In this section:
animation shows
different phenomena
that can affect
a hospital.
Download the
PowerPoint presentation: Identify and
evaluate main hazards.
Virtual tour.
During the introductory video, move the
mouse over the screen
and click on the red
flags to access more
information about
hazards that can affect
a hospital.
Text about the location of
hospitals and main hazards
that can have an impact on
health facilities.
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Let’s study the structural components
This section shows the structural or supporting elements that can affect the safety of
a building. The selection of these components is based on the contents of the Hospital Safety Index.
Interactive graphics allow you to access additional information about the structural
components.

Download the
PowerPoint
presentation:
Structural Safety.
In this section:
graphics explaining the
safety issues related to
structural components
and construction materials that will affect the
integrity of a
health facility.
Text on the
structural components
of a hospital.
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Let’s study the structural components

Virtual tour. After the
introduction, use the
arrows to learn more
about the structural
components that
influence the safety
of a hospital.

Use the arrows to move
around the image.

Click on any of the components
to learn more about structural
elements of a building.
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Let’s analyze the non-structural components
This is similar to the previous module, but it describes the non-structural elements,
such as lifelines, medical equipment and furnishings and architectural components
of a building. By clicking the mouse on the interactive graphics, you will be able to
examine certain items more closely.

Interactive diagrams
allow you to learn
about non-structural
elements that affect
hospital safety.
In this section: virtual
tours and animation
explaining how hospital safety is influenced
by non-structural
components.
Use the mouse to click
on different items to
learn more about nonstructural elements.
Use the arrows to move
around the images.
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Let’s analyze the non-structural components

Download the
PowerPoint presentation on non-structural
components.
In this section:
a virtual 360° tour.
Click on the green thumb
tacks to learn about
special safety measures
to protect non-structural
components.

Text describing non-structural elements
that must be evaluated to ensure the
safety of hospitals.
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Let’s analyze the functional components
This section explains functional and organizational components of the hospital
in emergencies and disasters. It includes the necessary steps for developing the
hospital’s response before, during and after an emergency.

Download the PowerPoint presentation
about functional
components.
In this section:
videos about preparing
hospital personnel and
plans for response in an
emergency.
Text about the
functional components
that can affect the
safety of a hospital.
You can click on each
of these items to
learn more about the
functional components
of hospitals.
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Hospital Safety Index
This short video about the new evaluation tool developed by PAHO/WHO, explains
what the Index is, how to use it and what factors affect the safety of a hospital. You can
also download the Hospital Safety Index from this module.

Download the PowerPoint presentation
about the Hospital
Safety Index
You can download
these PDF documents:
Guide for Evaluators,
Evaluation forms
and the Safety Index
Calculator.

Text about the Hospital
Safety Index.
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Hospital Disaster Planning
This material can assist in planning a course on disaster and emergency preparedness. These documents provide the methodology and contents needed to develop
disaster response plans for hospitals. This section includes the updated version of the
course on Hospital Preparedness for Disasters as well as a new module for training
instructors.
Currently, this material is only available in Spanish. Coming soon in English.

Download the training
materials on Hospital
Preparedness for
Disasters
Text about Hospital
Disaster Planning.
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Library
The Virtual Journey through a Safe Hospital includes a Virtual Library. You can view and
download the most important materials that PAHO and WHO have produced about this
issue. These include publications, promotional and training material, technical guidelines,
videos, graphics and photographs that will assist in your study and analysis of Safe Hospitals
in emergency situations.
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For more information, or to send your comments, please write to:
disaster-publications@paho.org
More information is also available on the PAHO/WHO website:
www.paho.org/disasters
and the website of the Regional Disaster Documentation Center:
www.crid.or.cr (visit the Safe Hospitals section).
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