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What is the Flukit?

* Collection of materials that serve as basis for
pandemic response preparedness at the
community level.

 |nclude basic mitigation measures such as
hand hygiene, infection control principles, and
communication component.

« Can be adapted and used in future public
health outbreaks.

Interactive tools, such as videos and quizzes.
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Des

FluComm

cription:

FluComm is an online course which consists of Core

MoG

ules and Specific Modules for different audiences.

Eac

n section Is approximately 30 minutes long, but the

MOC

ules do not have to be completed in one sitting.

Once the Core Modules and quizzes are
successfully completed you receive a certificate of

completion
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FluComm

Objectives:

Describe how pandemic influenza emerges and spreads

Describe key steps in developing a local preparedness
and response plan

Describe principles of effective communication during a
pandemic

dentify preparedness and response strategies for
specific community sectors

|dentify additional resources to support local
preparedness and response efforts
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FluComm

 Targeted audience: schools, health services,
workplaces, municipalities, faith-base and
community organizations

 Language: English and Spanish

 Time of Completion: Each section of the core
module Is app. 30 min
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FluComm Modules

Core Modules

e Addressing Pandemic Influenza (H1N1) 2009

* Understanding Pandemic Influenza (H1N1) 2009

* Preparing your community for a pandemic

« Spreading the Word, Not the Virus

* Moving forward to address pandemic Influenza (H1N1) 2009

Specific Modules

e Schools

* Health Services

 Workplaces

*  Municipalities

* Faith-Based and Community Organizations

Pan American
Health
Organization




FluComm: Section 1 -

Understanding Pandemic
Infliianza (11 NI1) 20N0O

FluComm Section 1 HOW TO USE THIS MODULE  GLOSSARY
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FluComm:

ADDRESSING PANDEMIC INFLUENZA (H1N1) 2009
IN THE COMMUNITY

Section 1: Understanding Pandemic (H1N1)
2009 Influenza
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FluComm: Section 2 —

Preparing your community
\ Q¢

HOW TO USE THIS MODULE

FluComm Section 2 GLOSSARY
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- Effective local pandemic preparedness requires a multi-step, multi-sector process described by the
Dutline PREPARE framework. Key components of this process include:

A==zezzing Pandemic Influenza st the Local L
Every community must assume responsibiity P — Planning: Communities must have a comprehensive preparedness plan for reducing the local

1 AN R P e
& Framewvork for Local Pandemic Preparedn: impact of pandemic (H1N1) 2009.

F — Planning
R — Readiness: Communities must recognize pandemic (H1N1) 2009 as a local problem and have

the resources needed to respond effectively,

R — Readiness

E — Everyone

F — Problem understanding ; ;
E — Everyone: Communities must seek representation from and build partnerships across all sectors.
P A — Approaches

b R —Response _ o _ :
P = Problem understanding: Communities must know how pandemic (H1MN1) 2009 is affecting

residents—including local spread and severity.

E — Evaluation
Knowwledge Check

References for Section 2 Preparing Your Co . b - " b : : ; :
A - Approaches: Communities must know their options for local pandemic mitigation—including
References for Section 2 Preparing “Your Co o D g : i )
how and why they work.

References for Section & Preparing “our Co

End of zection e " e o ; r B o . : oo
R — Response: Communities must carefully match pandemic mitigation interventions to changing

local circumstances.

E — Evaluation: Communities must continually monitor, assess the effectiveness of, and refine
selected mitigation interventions.




FluComm
Practical tools
Checklists
Templates
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HIMN1 T oolkir for Schools

Sample letters (or emails) to parents
School and fanuily-level planning and prevention

Dear Pazent,

I am writing to mform you abont our schooel’s plans for respondmg to outhoeaks of pandenue influenza this year
and to pass along some speaific pridance as to steps that you and yons family can take. As you probably koo,

there have been many people who have become sick dee to pandemec influenza. Public health anthontes expect
amenbers to se. This vims is different than the seasonal fln, equidng vs 1o take addidonal measnces to prepaze.

We age taking steps to seduce the spread of pandemic mflnenza in [school name] by constantly developing and
updating ons plans and cocrdmating ovr effors dosely with local goverament and the busine:: comumairy. We
want to keep the school open and fnctionme ucImaJJ" bt we need your help to do s

Flease followr these puidelines to protect yousself and your fanuly:

* EKeep children who are sick at home. Anay children wheo are sick i school will be sent home.

*  Enow the signs and symptoms of influenza, Symptoms of the du include fever (100 degfe:—s
Fahsenhed, 35 degrees Celsing or greater), congh, soe throat, 3 many or smiffy nose, body aches,
keadache, and feeling very tired. Some people may also voout or have diaschea.

* Teach your children to wash their hands often writh soap and water for 20 seconds. Be sure o set a
eood example by doing this youself

* Teach your children to cover their conghs and sneezes with tssees or by conghmpe into the made of
the elbow. Be sure to 3ot a good example by dodng dus yonself

* Teach your children not o share personal items like dombks, food or novashed mwensils, and to stay ar
least 3 feet (1 meter) away from people who ae sck

If vonr child or another family member is sick, some thing: you can do to help them ae:
* Have them donk a lot of Lgued (water, puice).
* Feep the ill person as comfortable as possible — rest 15 mmpomant.
*  For fever, some throat and mmscle aches in adults, nse thuprofen (such as Moton) or acetaminophen (sch
as [Tlenol) as directed on the medicine package. Do notnze aspicin with children or reenagers.
*  [Feep vzmes and a trazh bag within reach of the 11 person.
*  Feep contact with the il person to 2 munamna isolate them from others.
¢ If the il person 15 havning diffionlty breathing o 13 getting worse, contact a healtheare provider right awar.

If the pandenuc fin contaones o spread and more smodents become 1, students may be disoussed from schoal for
dars or weeks. The pugpose of smdenr dizmizzals will be to keep chiddren from gettmp sick. If smdents are
disomssed, cheldren should stay at home and not gather . groups with other chiddren. Begin planmnmg now for
childeare in yous home.

Other possible acnons the school nuighr take inclnde:
*  Condocting actre fever and flu symptom screening of smdents and staff as they arrive at school.
*  Increasing the space between people by moving desks farther apart and postpoming class tops.
*  Duosnussng smdents from school for at least 7 days if they become sick

If you have gquesnons, please contact [school nurse [ health provider / other authonty] an: [phone #]. We
vl be suge o provide addimonal mformation as the sitnation progresses.

Sincerely,
[Gchool adminsstratos’s name and sgnatige]
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FluComm: Section 3:
Knowledae Check

HOW TO USE THIS MODULE  GLOSSARY

Section 3 Review Questions

Which of the following is NOT an essential principle of effective communication
during a public health crisis?

Engage the public
Build trust
Let things settle down

Develop a plan




Protect Patti

Description:

Is an interactive mini- course featuring five
Interactive scenarios in which you choose the
appropriate personal protective equipment (PPE),
according to the patient’s diagnosis to prevent
exposure to infectious diseases
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Objectives:

*Review key princip
and infection contro

*Practice adequate
of PPE

*Practice selecting,
taking it off PPE
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Protect Patti

es on occupational health

nand hygiene and use

as well as putting it on and




Protect Patti

e Targeted audience: Front line health care
workers and occupational health/infection control
specialists

 Language: English and Spanish

 Time of Completion: 25-30 minutes
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Protect Pattl: Interactive
Scenarios

Airborne Airborne Contact Droplet Droplet
Precautions & Contact Precautions & Contact Precautions
Precautions Precautions
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Protect Patti: Droplet &
Contact Precaution

ARRERRRRRY

Droplet & Contact Precautions

Dovining
« Haond hyglene: efther soap and
water or alcohol hand rub
= Don protective gown
* Don protective mask
= Don protective goggles
- Weor gloves moking sure the top of
the glove is over the sleeve of the
Gown
- Enter patient room
« Interact with patient
Deoffing
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Conclusion

« Avallable tools to train and educate targeting
different audiences (schools healthcare
facility, community);

 |nteractive resources (quiz, case scenario,
template, checklist, video)

* |mportance to build knowledge among the
community to facilitate response during
emergency situation.

ok Pan American
gl Health
Organization




