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Evidence-Based Chronic Illness Care will intro-
duce students to ways in which health systems can 
be reformed to better manage chronic conditions 
such as diabetes, cardiovascular diseases, cancer 
and chronic obstructive pulmonary disease. 
This topic is of pressing concern to health systems 
around the world as life expectancy and exposure 
to risks for chronic health problems rise. 
Students will learn about the Chronic Care Model 
that synthesize essential aspects of chronic disease 
management, including components within the 
organization of the health system (multidisciplinary 
teams, provider decision support, clinical informa-
tion systems, and patient self-management 
support), community services and linkages, and 
public health policies and financing mechanisms.  

State-of-the-art evidence and best practices for 
chronic disease management will be reviewed, 
and remaining knowledge gaps will be identi-
fied.  Emphasis will be placed on population-
based strategies and their application in differ-
ent scenarios, including low-resource settings 
and developing countries. 
The course integrates the perspective and 
experience of the World / Pan American 
Health Organization in public health aspects 
of chronic diseases in low- and middle-
income countries, particularly in the Ameri-
cas. This program is a collaboration between 
the University of Miami and the Pan Ameri-
can Health Organization, and it is part of the 
CARMEN School.

Location: Executive Center, 6th Floor, Clinical Research 
Building, University of Miami,  1120 NW 14 St., Miami, FL 33136
No. of Credits: 3 (University Students)
Office Phone: 202-9743589
E-mail: cronicare@paho.org 
Textbook: ICIC: Improving your Practice Manual 
(http://www.improvingchroniccare.org/downloads/icic_improvi
ng_your_practice_manual.doc 
Internet:http://devserver.paho.org/hqdev/index.php?option=
com_content&task=view&id=1546&Itemid=1336&lang=en
Webcast (via Elluminate): https://sas.elluminate.com/m.jnlp? 
sid=1110&password=M.14479FB4D94A1A03C0F3B5FE334AEF

Faculty:  
Alberto Barceló (WHO/PAHO/Course Director); 
Sandra Delon (Alberta Health/Calgary, Canada); 
JoAnne Epping Jordan (Seattle, WA); 
David Lee (UM); 
Orlando Gomez (UM); 
Hermes Flores (UM); 
Maria Cristina Escobar (Ministry of Health/Chile) 
Kate Lorig (University of Stanford); 
Silvana Luciani (WHO/PAHO) among others
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Our students’ 
opinions

“I learnt a lot and 
I feel very 

motivated to carry 
out a research. 

You showed me the 
importance of 

evidenced based practice”…. 
(Student 1, 2009)

“Lecturers are 
extremely 
knowledgeable 
and didactic”… 
(Student 2, 2009)

“Great opportunity 
to meet and mingle 

with fellow public 
health executives 

across Latin America 
and the Caribbean”… 

(Student 3, 2009)

‘’The course 
provided me with 
valuable tools and 
ideas for how to 
improve quality of 
care for chronic conditions.”… 
(Student 4, 2009)
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