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Uncertainty

High-concern, 

Controversial,

Emotionally-charged,

Health-threat

Appetite for Risk Communication?Appetite for Risk Communication?



Risk FormulaRisk Formula

RISK    =   HAZARD    +    
OUTRAGE

RISK    =   HAZARD    +    
OUTRAGE

“The risks that kill you are not necessarily the risks 
that anger and frighten you”

Peter M. Sandman, 1987
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(1) Peter Sandman. Crisis Communication Guideline for Action, p. 10
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Risk communication is about truth and trustRisk communication is about truth and trustA 
B 
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Truth in the content and trust in the sourceTruth in the content and trust in the source

Truth in what is to be said and trust in who is 
chosen to say it to the public
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Extended Parallel Process Model
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Kim Witte. Putting the .fear. back in Fear Appeals and A Meta-analysis of the Fear Appeal Literature


