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How this Collaborating Centre is contributing to the achievement of the SDGs
The center supports Sustainable Development Goal #17: Partnership for Goals, focusing on 17.6 and 17.8.
Information Systems for Health (IS4H):
● Helped develop the IS4H conceptual and strategic frameworks
● Helped design the IS4H maturity model.
Digital Health:
● Launched Center for Health Informatics Mobilizing Experts (CHIME) program, matching faculty and student teams with public health agencies
needing data-science support.
Infodemiology:
● The COVID-19 pandemic has been accompanied by a concurrent infodemic, a situation in which there is an overabundance of
information – both true and false – that makes it difficult for the public to find and identify reliable sources.
● The center edited and updated short primers on key infodemiology concepts,originally created by WHO in May 2020.
● False information and belief in conspiracy theories can lead to distrust of institutions, lower adherence to public health campaigns, and changes
in health seeking behaviour. Unfortunately, people can be
deceived due to poor literacy, cognitive bias, and use of social media and bots.
Title
● Working with PAHO to understand the five major types of COVID-19 misinformation (virus origin, severity, prevention,and treatment and
vaccines), each with unique attributes, motives, and consequences.

Recommendations

Deliverables
Information Systems for Health (IS4H):
1. Factsheets relating eleven IS4H topics to COVID-19 and accompanying podcasts.
2. IS4H conceptual and strategic frameworks and maturity model assessment tool.
3. Presentations in various IS4H conferences and webinars.
Digital Health:
1. Review of PAHO member country webpages for completeness and evaluation of key
indicators by country.
2. Presentations in digital health webinars.
Infodemiology:
1. Analyzed COVID-19-related public social media across PAHO region
2. Revised versions of eleven primers on a variety of topics related to infodemiology.
3. Standardized literature search strategies facilitate future updates
4. Contributed to the publication “Managing the COVID-19 Infodemic: World Health
Organization 2020.”

Title
Terms of Reference
1. To support PAHO/WHO in the implementation of the Information Systems for Health (IS4H) initiative.
2. To support PAHO/WHO in the development and implementation of the IS4H Toolkit and plan for to
strengthen national IS4H initiatives.
3. To support PAHO/WHO in its efforts to strengthen and improve the scientific validity of PAHO/WHO
technical databases.

1. Embrace new technologies, data sources,
and methods to supplement traditional
public health epidemiology.
2. Establish clear ethical, regulatory, and
open policies for use of these new
approaches.
3. Train public health workers in basic datascience concepts and methods.
4. Successful risk communication must be
agile, flexible, and engage the local
community.
5. Alerting the public to the dangers and
methods of false information can limit its
harm.
6. Public health professionals need to
understand how false information appeals
to people and which counter-measures
are effective.
7. The methods by which users find and
interact with information are no longer
linear pathways. How these factors differ
by demographic needs to be better
understood..

