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Source: unknown origin, obtained from Javier Maldonado, MD, MPH
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DRIVERS

e change ideas,” or actions you can take, that are known to
produce the desired result in a process or system of care.
Change ideas are organized by “key drivers”, or steps
required, to transform care. When working with your care
team members, think of the key drivers as “what” needs to
be done and the change ideas as “how” to do it.
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Consultant Kaiser Permanente
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Kaiser Permanente CDC's Million The Canadian WHO Clinical
Hypertension Hearts Hypertension Pharmacology
Model of Care Hypertension Education Program Hypertension
Control Package Guidelines
Hypertension Control Drivers
1.BP 2. CVD risk 3. Standardized 4. Treatment 5. Continuity 6. Team-based 7. Medication
measurement assessment Treatment intensification of care and care and refill

accuracy Protocol follow-up task-shifting

frequency

performance
evaluation
with feedback
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