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. Identify the relationship between COVID19 & NCDs

- Hypertension

Identify to potential public health implications for
care

Design a strategy for telemedicine during COVID19
Formulate a plan for remote monitoring of blood

. Appreciate the ethical responsibility for delivering

safe care
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World Health
Organization

120 countries reported that NCD ®
services are disrupted
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The more severe the transmission phase of

the COVID-19 pandemic, (v)vr%rakrl.i;l:?ig:

the more NCDs services are disrupted

Percentage of countries with completely or partially disrupted services,
70
by COVID-19 phase*
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All NCD staff partially reassigned _ 33% (4/12)
Some NCD staff partially reassigned - 25% (3/12)

Some NCD staff reassigned full time 25% (3/12)
All NCD staff reassigned full time . 8% (1/12)

No NCD staff reassigned . 8% (1/12)

pan Ameri 0% 40% 50% 60%
% countries

NCD Staff Reassigned to COVID-19

Percentage of Caribbean countries where the NCD staff were reassigned to COVID-19 response
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66% of countries have included the continuity @ (@* World Health
of NCD services in national COVID-19 plans L1 Organization

90

80 78%

72%
*)

) 70 61% 66%
(O]
S 60
5
g v 42%
5 4
o8 BUILD

30 BACK

20 BETTER

10

0

Low- Lower- Upper- High- Global
income middle- middle- income N
1@? covm.1s income income m

= Pan American
’.ep) Health
&’ Organization
‘ l% Health
. O zation
P——



Countries are asking for urgent

guidance and support from WHO

Guidance on how to provide continuity
for NCD programmes:

How to include NCDs in public health emergencies protocols?
How to develop national NCDs tool kits for use in emergencies?

How to provide ambulatory essential NCD services during
lockdown?

How to provide medical care for NCDs through telemedicine and
digital solutions?

How to protect people living with NCDs? (e.g. clinical guidelines,
drug interactions)

Communication materials
Better Data
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Maintaining essential health services:
operational guidance for the
COVID-19 context

Interim guidance ’
1June 2020

World Health
# Organization

Clinical management of COVID-19

Interim guidance
27 May 2020
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PROTECTIVE M
AGAINST CO

_WASH YOUR HANDS

Frequently, Thoroughly,
& with Soap and Water

SOCIAL DISTANCING

Maintain at Least a 3 Feet* Distance!
Facetime Your Friends Instead

MAINTAIN
RESPIRATORY
HYGIENE

Cover Your
Sneezes with
an Elbow or
Tissues, and
Dispose the
Tissues After

' IF SICK,
STAY HOME
If Fever, Bad Cough,
or Breathing Issues
Arise, Seek a Medical
Professional
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Telehealth - wholistic. Integrated
use of communication devices -
Clinical & Non-Clinical
Telemedicine- practice of medicine
to deliver care at a (physical)
distance

IN THE AMERICAS

shealth vs Telemedicine
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1) Determine the type of patient to see

2) Coaching & Training - patients & staff!
3) Provide support

4) “Front-end” the consultation

5) Set an agenda

6) Send them reminders!

7) Close the consultation
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. The right attitude
. A Platform
. Training - ask your

neighborhood university
ITC Support
EMR versus paper

. Dry run

«r« Americas
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< Blood Pressure Results

Oct 28,2015  10:34 AM
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B | LifeLog Ins B o

4 Rotum to Patient List

Chris Coffey Medical Team Device Details & Edi Status Alerts
ADORESS PRIMARY CARE PHYSICIAN scaLe S.DAYWEIGHT [(ce
0000 Zero Street Big Bird, MD Device 1D: 00000000 5/6/2019 - 5/10/2019

No City, No State 00000 Serial No.: 00000000 256-2611bs 51
POP OFFICE PHONE

o8
0000 £L00D PRESSURE CUFF
1/18/1968 s D‘w:e' ;t(:o;om pra—
GENDER AT BTH) ASSIGNED NURSK Serial No.: 00000000 Lt i
Male Oscar the Grouch, RN 256-2611bs = 31bs
ALL Weight Heart Rate Blood Pressure Patient Status
. - . 24-HR Weight
Daily Tracking 5-Day Body Weight L4
2611bs = 3bs  5/10/2019 S5:12am Average: 257 Ibs Ll I L
H :
258 1bs = 2 5/9/2019 5:12am Median: 251 lbs et fate o
Peak: 272 Ibs Blood Pressure: @
256 Ibs ~ 2 5/8/2019 S5:12am
Low: 243 Ibs
2581bs « 215 5/7/2019 S5:12am
256 Ibs 5/6/2019  5:12am
B  LifeLogInsiz _
All Patients -
141 items, Sorted by Pationt Status
PATIENT NAME PATIENT PHONE
| Jack Kramer 1000) 000-0000 C 2019 12an 138/84 mmHg 05/08/2019 $12am -
| Zeke Richards 1000) 000-0000 133 1bs 05/06/2019  5:12am 05/08/2019 2 -
Richard Willscn 1000) 000-0000 201 Ibs 05/08/2019  5:12am 140/90 mmHg -
I Raid Meyers 100010000000 248ibs 05/08/2019  S:12am 136/86 mmiHg 05/08/2019  512am -
| Winston Frye 100010000000 148 1bs 05/08/2019  5:12am 138/84 mmhg 05/08/2019  5:12am -
I Quincy Reagan 10001 000-0000 1921bs 05/08/2019  5:123m 120/80 mmiie 05/08/2019  5:123m -
I Dora Kim 1000) 000-0000 1321bs 05/08/2019  5:12am 130/85 mmbg 05/08/2019  512sm -
Medical Team Status Weight 1321bs 76 bpm 130/85 mmkg
e 24-HR Weight: L]
0000 Zero Street Big Bird, MD
No City. No State 00000 S-DayWeight: @
PeP PHONE
o — (0009 0000000 Heart Rate .
HO000000 Blood Pressure: @

ASSIGNED NURSE
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. COVID19 represents a
contemporaneous and unpredictable
public health challenge

. Public health mitigation measures
only defense

. This poses challenges for non-COVID
cases

. Delayed care will influence mortality
related to NCDs - including
hypertension +

. Remote management is a possibility
for management of blood pressures
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. Telemedicine allows for remote
management of blood pressure
but requires planning

. Training and auditing are
important in the process

. Standardized treatment
algorithms reduce inertia -
doctor and patient

. Mobile health may offer an
innovative way to monitor blood
pressure & other metrics
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