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Strategic Goal 3 : Knowledge management and sharing

PAHO/WHO Information Systems for Health initiative (IS4H)

The academic and scientific 

communities contribute to 

research and producing new 

knowledge in health 

Knowledge management 

methodologies and mechanisms 

to improve decision-making, 

capture, share and measure 

organizational knowledge.

Strategic tools and methodologies 

for supported decision-making. 

Public health communication 

strategy on national priority 

issues, as well as promoting 

(individual, social, and political) 

changes that lead to achievement 

and maintenance of health.

Transparency and sound 

communication in an early stage 

can build trust in the system and 

facilitate contributions and 

cooperation across different 

sections of society. 

Communication and engagement 

with civil society and the public 

through mechanisms for active 

encouragement and transparent 

decision making process.

knowledge management and 

sharing policies, processes, 

infrastructure, tools and skills 

strengthening as part of a 

learning organization 

framework.

Different types of networks 

implemented, such as: strategic 

and diplomatic networks of 

relations, thematic and knowledge 

networks, and social networks for 

community engagement 

Networks


