
 
 

 
COMMUNITY HEALTH EXPERTS MEETING 

Defining Community Health in the 21st Century 
14-16 JUNE 2017 

PAHO- HQ 

 
Over the past two decades, countries in the Latin America and the Caribbean (LAC) Region have 
experienced significant demographic and epidemiological changes including those in population age 
structures spurred on by mortality and fertility levels transitioning from high to low. Furthermore, 
countries have seen rapid shifts in population settings (rural to urban), migration transitions, and an 
increase in life expectancy. These demographic and epidemiological changes have resulted in a double 
burden of disease: first, the emergence of new diseases and health challenges such as the avian flu and 
Zika, as well as increasing cases of antimicrobial resistance and mental health; and second, an increase 
of noncommunicable diseases and the persistence of common infectious diseases affecting populations 
across the life course. 

At the same time, region-wide economic growth and technological innovation has resulted in new 
opportunities for approaching population and individual health. For example, by strategically combining 
IT tools and effective health communication processes, health care quality and safety has been 
improved, public health information infrastructure has been strengthened, and individual decision-
making and community care practices has been reinforced.   

While bio-medical interventions are crucial for fighting some of the existing health challenges, they do 
not comprehensively address the complex interplay of the different factors that are impacting the 
health of LAC populations today. Innovative solutions and approaches that look beyond traditional ways 
of service delivery and involve multidisciplinary stakeholders will be required more than ever to enable 
people in LAC to achieve optimal health and well-being. 

Recognizing that new and innovative community health approaches have shown great potential in terms 
of responding to both common and new health challenges, the Pan American Health Organization has 
set out on a mission to re-visit and revitalize its vision and approach to community health. In this 
context, a Community Health Experts Meeting will be held on 14-16 June 2017, in Washington D.C. This 
meeting is expected to involve 15-20 global and regional experts from various disciplines. 

GENERAL OBJECTIVE: 
 
To update the PAHO vision and approach to community health in the region of the Americas  
 
SPECIFIC OBJECTIVES:  
 

1. To review the evolution of community and community health  
2. To better understand how community health practices can be used to better respond to the 

specific health challenges facing communities today 
 
EXPECTED RESULTS:  

1. A set of inputs to update PAHO’s definition of community and community health in the current 
context 

2. A set of inputs for how community health practices can be use to better respond the specific 
health challenges facing communities today 

 

 



 
 

Proposed Agenda  

Day 1: Wednesday, June 14 
 

Day 1: Wednesday, June 14 

Meeting Room C 

8:00-8:30 AM Check in and registration 

 

Opening Session 

Chair: Dr.  Francisco Becerra 
Assistant Director, Pan American Health Organization 

8:30-8:40 AM Welcoming Remarks 

Dr. Francisco Becerra-Posada 
Assistant Director, Pan American Health Organization 
 

8:40-9:00 AM Keynote Presentation: Strengthening Community Health within PAHO. 

Challenges and Opportunities of Community Work 

Dr. Carissa F. Etienne 
Director,  Pan American Health Organization 
 

9:00-9:10 AM Rationale of the Experts Consultation  

Introduction of the  Meeting Agenda 

Dr. Enrique Vega 
Unit Chief, Healthy Life Course PAHO 
 

Session 1: To review the evolution of community 

Dr. Enrique Vega 
Unit Chief, Healthy Life Course PAHO 

9:10-10 :45 AM Presentation: Evolution, definition and roles of communities 

Dr. Eric Sarriot 
Sr. Health Systems Strengthening Advisor, Save the Children 

Presentation: Engaging communities today 

Dr. Claudio Méndez, 
Associate Professor of Health Policy, Universidad Austral de Chile 

Presentation of Document- PAHO’s current vision of community and 

community health 

Ms. Karen LeBan 
International Consultant  
 

Questions and Answers 

10:45-11:00 AM Coffee Break 

11:00-12:30 PM Plenary Discussion: Applying multi-sectorial work at the community level 

Chair: Dr. Sonja Caffe, Advisor, Adolescent Health PAHO 
 



 
 

Questions and Answers 

12:30-1:30 PM Lunch 

 

Session 2: Understanding “health” in community health 

Dr. Luis Andres De Francisco Serpa 
Director, Family, Gender and Life Course PAHO 

1:30-3:00 PM Presentation: What do we mean by “community health in the 21st century? 

Dr. Hector Carrasco, 
D.Ph. Candidate at Harvard T.H Chan School of Public Health 

Presentation: Using health data and tools to support community actions 

Dr. Tom Prohaska  
CHHS Dean's Office, George Mason University 

Presentation: New approaches in community health for the next decade 

Dr. Bhupendra Sheoran, 
Executive Director, YTH 
 

Questions and Answers 

3:00-3:15 PM Coffee Break 

3:15-4:30 PM Plenary Discussion: Use of technology in strengthening the community health 

work  

Chair: Dr. David Novillo, Advisor, Knowledge Management PAHO 
 

4:30- 4:45 PM Questions and Answers 

5:00-5:10 PM Wrap Up of Day 1 

Dr. Marcelo Korc 
Advisor, Sustainable Development & Human Security PAHO 
 

 

Day 2: Thursday, June 15 

Meeting Room C 

8:30-9:00AM Introduction of Day 2 Agenda 

Results of Day 1 

Ms. Sandra Del Pino,  
Advisor, Cultural Diversity PAHO 

Session 3: Understanding community health practices to better respond to current challenges facing 

communities today 

Dr. Ricardo Fabrega 
Advisor, Integrated Health Services Delivery PAHO 

9:00-9:30 AM Presentation: Role of community health in a Post-Conflict Colombia 

Dr. Gina Watson,  
PAHO Representative in Colombia 
 



 
 

9:30-10:15AM Plenary Discussion: Role of community health in a Post-Conflict Colombia 

Panelists: Colombia Representatives 
Chair: Dr. Gina Watson 
 

Questions and Answers 

10:15-10:45 AM Presentation: Empowering Individuals and Communities 

Dr. Katie Lorig 
Director, Patient Education Research Center at Stanford School of 
Medicine 
 

10:45-11:00 AM Coffee Break 

11:00 -12:40 PM Working Groups Session : Case Studies 

Group 1: Leaving No One Behind- case of adolescent’s  pregnancy in minority 

groups 

Led by Dr. Adrian Diaz, Advisor, Family and Community Health PAHO 
 

Group 2: Self-Care 

Led by Dr. Cristina Alonso, Advisor, Healthy Aging PAHO 
 

Group 3: Long-Term Care 

Led by Dr. Devora Kestel, Unit Chief, Mental Health and Substance Use PAHO 
 

Group 4: The Human factor in moving forward community work- Brazil 

example 

Led by Dr. Renato Tasca, Advisor, Project Management PAHO & Coordination- 
Mais Médicos  
 

12:40-2:00 PM Lunch 

2:00-3:30 PM Plenary Discussion: Working group presentation on case studies 

Chair: Dr. Socorro Gross, PAHO/WHO Representative in Nicaragua 
 

3:30-3:45 PM  Coffee Break 

3:45-4:00 PM Wrap up of Day 2 

Dr. Armando Vasquez, Advisor, Disabilities & Rehabilitation  PAHO 
 

 

Day 3: Friday, June 16 

Meeting Room C 

8:20-8:45 AM Check in and registration 

 

8:45-9:00 AM Introduction Day 3 Agenda 

Results of Day 2 

Lic. Catharina Cuellar, Advisor, Gender and Health PAHO 



 
 

 

Session 4: New Challenges, settings and way of thinking 

Dr.  Devora Kestel 
Unit Chief, Mental Health and Substance Use PAHO 

9:00-10:00 AM Presentation: Next steps in community health 

Dr. Mario Reali 
Specialist in Neurology and Psychiatry 

Presentation: Improving community health work in the next decade 

Dr. Martha Pelaez 
International Consultant and Advisor on Aging 

Presentation: Community health workforce within health systems 

Dr. Yves Bergevin 
Director of Global Health Program, Department of Family Medicine,  
McGill University 
 

10:00-10:15 AM Coffee Break 

10:15-12:15 PM Plenary Discussion: Reaching Consensus 

Chair:  Dr. Amalia Del Riego, Unit Chief, Health Services and Access 
 

12:15:12:30 PM Meeting Adjournment 

12:30-1:30 PM Lunch 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 

 
List of Participants 

Adrian Diaz, MD, MPH 
Advisor, Family and Community Health 
Pan American Health Organization/World Health Organization 
Av. Amazonas 2889 y la Granja Quito, Ecuador 
Tel: +593 (2) 2460330  
Email: adiaz@paho.org 
 
Adriana Blanco, MD, MA 
Unit Chief, Risk Factors and Nutrition 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1 202.974.3585 
Email: blancoad@paho.org 
 
Alessandra Guedes, MA, MSc 
Advisor, Family Violence 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3815 
Email: guedesal@paho.org 
 
Alfonso Contreras, PhD, MPH 
Advisor, Health Education and Behavioral Change 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3116 
Email: contrera@paho.org 
 
Amalia Ayala, MPH, MSRH 
Advisor, Family and Community Health 
Pan American Health Organization/ World Health Organization 
Montes Urales 440, Piso 2 
Colonia Lomas de Chapultepec 
Del. Miguel Hidalgo 
11000 México City, DIF, México 
Tel: + 52 40864 
Email: ayalaa@paho.org 
  
Amalia Del Riego, MD 
Unit Chief, Health Services and Access 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3195 
Email:delriegoa@paho.org 
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Anna Treasure 
Head, Country and Subregional Coordination 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3187 
Email: treasurea@paho.org 
 
Andres De Francisco, M.D, PhD 
Director, Family, Gender and Life Course 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1 202.974.3247 
Email: defranciscoa@paho.org 
 
Anna Coates, PhD, MIR 
Unit Chief, Gender and Cultural Diversity 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1 202.974.3733 
Email: coatesa@paho.org 
 
Armando José Vasquez, MD, MPH 
Advisor, Disabilities & Rehabilitation 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1 202.9743517 
Email: vasqueza@paho.org 
 
Bhupendra Sheoran, MD, MBA 
Executive Director, YTH 
409 13th St., 14th Floor 
Oakland, CA 94612-2607 
Tel: 510.835.9400 
Email: sheoran@yth.org 
 
 
Carissa F. Etienne, MD, MBBS, MSc 
Director 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3408 
Email: etiennec@paho.org 
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Camelia Thompson, MPH 
National PAHO Consultant 
Health Systems and Services 
8 Gibraltar Hall Road,  
University of West Indies, Mona Campus  
Kingston, Jamaica 
Email: thompsocam@paho.org 
  
Catharina Cuellar, MPH 
Advisor, Gender and Health 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3969 
Tel: Email: cuellarc@paho.org 
 
Claudio A. Méndez, MPH 
Associate Professor of Health Policy 
Instituto de Salud Pública 
Universidad Austral de Chile 
Independencia 641 
Región de Los Ríos 
Valdivia, Chile 
Tel: +5663 2221144 

Email: claudiomendez@uach.cl 

 
Carlos Gerardo Martinez, MD 
Health Information Systems Specialist 
Pan American Health Organization/ World Health Organization 
Av. Brasil 2697;Piso 1CP 11300  Montevideo 
Montevideo, Uruguay 
Tel: +598 41044 
Email: MARTINEGE@paho.org 
 
Ciro Ugarte, MD 
Director, Health Emergencies 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1  202. 974.3708 
Email: ugarteci@paho.org 
 
Cristina Alonso, MD, PhD 
Advisor, Healthy Aging 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: + 1 202.974.3690 
Email: alonsocri@paho.org 
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David Novillo, MLIS, PhD 
Advisor, Knowledge Management 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3060 
Email: novillod@paho.org 
 
Devora Kestel, MSc, MPH 
Unit Chief, Mental Health and Substance Use 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3023 
Email: kesteld@paho.org 
 
Diego Fernando Mejia-Millan 
Alcalde Versalles  
Valle del Cauca-Colombia 
Tel: + 1 57 3104738986 
Email: salud@versalles-valle.gov.co 
 
Enrique Vega, MD, MPH 
Unit Chief, Healthy Life Course 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW, Washington, DC 20037 
Tel: +1 202.974.3250 
Email: vegaenri@paho.org 
 
Eric Sarriot, MD, PhD 
Sr. Health Systems Strengthening Advisor 
Department of Global Health 
Save the Children 
899 N Capitol Street NE, Suite 900 
Washington, DC 20002 
Tel: +1 202.794.1937 
Email: EricSarriot@gmail.com 
 
Francisco Becerra-Posada, MD, PhD, MPH 
Assistant Director 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3404 
Email: becerraf@paho.org 
 
 
 

mailto:novillod@paho.org
mailto:kesteld@paho.org
mailto:salud@versalles-valle.gov.co
mailto:vegaenri@paho.org
mailto:EricSarriot@gmail.com
mailto:becerraf@paho.org


 

 
Gina Watson, MD, MPH, MMH 
PAHO/WHO Representative 
Calle 66 No.11-50. Piso 6, 
Bogota Distrito Capital  
Colombia 
Tel: +57  3144141 x41180  
Email: watsongi@paho.org 
 
Guillermo Marquez, MD 
Project Coordinator Advisor 
OFFICE OF THE ASSISTANT DIRECTOR 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3496 
Email: marquezgui@paho.org  
 
Hector Carrasco, MD, MPH 
DrPH candidate at Harvard T.H.  
Chan school of public health.  
615 N. Wolfe St, Baltimore, MD 21205 
Email: hcarras1@jhmi.edu 
 
Hector Menendez 
Maternal and Child Health Specialist 
U.S. Agency for International Development  
1300 Pennsylvania Ave NW 
Washington, D.C. 20004 
Email: hmenendez@usaid.gov 
 
Juan Carlos Silva, MD, MPH 
Advisor, Prevention of Blindness 
and Ocular Health 
Calle 66 No.11-50. Piso 6, 
Bogota, Distrito Capital  
Colombia 
Email: juasilva@paho.org 
 
Karen LeBan, MSc, MHRD 
Independent Consultant 
5700 Broad Branch Rd. NW,  
Washington D.C. 20015 
Tel:+ 1 202.441.3049 
Email: klebanbusiness@gmail.com 
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Kira Fortune, PhD 
Advisor, Determinants of Health 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3102 
Email: fortunek@paho.org 
 
Kate Dieringer 
Health Systems Officer, 
Latin America and the Caribbean 
U.S. Agency for International Development  
1300 Pennsylvania Ave NW 
Washington, D.C. 20004 
Email: kdieringer@usaid.gov 
 
Katie Lorig, Dr.PH. 
Director 
Patient Education Research Center 
Stanford School of Medicine 
1000 Welch Road, Suite 204 
Palo Alto, CA 94304 
Tel: + 1 650.723.7935 
Email: lorig@stanford.edu 
 
Lilia Jara 
PAHO/WHO Representative Peru 
Advisor, Gender, Ethnicity, Health Data and Evidence 
Los Pinos 251, Urbanización Camacho La Molina 

Lima 12, Perú 

Tel: (51) 319 5788 

Email: jaralili@paho.org 

Lourdes Ximitul Piox, PhD, MHD, MIR 
Secretaría de La Paz 
Presidencia de la República 
17 Calle 8-36 zona 1  
Ciudad de Guatemala, 01001 
Tel: PBX 502.2322.4500 
Email: lourdes.xitumul@sepaz.gob.gt 
 
Lucy Amparo Guzmán-González 
Secretaria de Salud Departamental del Cauca 
Popayán, Colombia 
Email: saludsecretariacauca@gmail.com 
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Luis Gutierrez Alberoni, MPH 
National PAHO consultant 
Pan American Health Organization/ World Health Organization 
Los Pinos 251 Urb. Camacho 
Lima, Peru  
Email: gutierrezl@paho.org 
 
Marcelo Korc, PhD, MPH 
Advisor, Sustainable Development & Human Security 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3148 
Email: korcmarc@paho.org 
 
Mario Reali, MD 
Specialist in Neurology and Psychiatry 
Mental Health, Welfare and Health Community System Expert 
Trieste, Italy 
Email: mario.reali@hotmail.com 
 
Mario Valdez, MD 
Director 
Curamericas Global, INC 
Huehuetenango, Guatemala 
318 W. Millbrook Rd., Suite 105 
Raleigh, NC 27609 
Email: mariorvaldez@hotmail.com. 
 
Martha Pelaez, MD 
Consultora y Asesora International en Envejecimiento 
1621 Collins Ave, Suite 1008 
Miami Beach, FL 33139 
Tel: +1 305.348.2090 
Email: martha.pelaez@fiu.edu 
 
Martha Velandia Gonzalez, MD, MSc 
Advisor, Immunization 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3329 
Email: velandiam@paho.org 
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Mónica Brana, MPP   
Policy and Program Advisor 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 (202) 974-3766 
Email: branamon@paho.org 
 
Ramiro Llanque, MD, MPH 
Director 
Consejo de Salud Rural Andino 
Calle Walter Khon 806 
(Zona Cristo Rey) Casilla 13387  
La Paz, Bolivia 
Tel:+ 591-2-2415752 
Email: rllanque@csra-bolivia.org 
 
Reynaldo Holder, MD, MSc 
Advisor, Hospital &  
Integrated Health Care Delivery 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3821 
Email: holderre@paho.org 
 
Renato Tasca, MD, MPH 
Advisor, Project Management & Coordination- Mais Médicos 
Pan American Health Organization/ World Health Organization 
Setor de Embaixadas Norte, Lote 19, 
Brasilia- DF, 70800-400, Brazil 
Tel: +1 202.974.1497 
Email: tascar@paho.org 
 
Ricardo Fabrega, MD, MPM 
Advisor, Integrated Health Services Delivery 
Pan American Health Organization/ World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3062 
Email: fabregar@paho.org
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Sandra Del Pino, JD, M.Trans, 
M. Interc Mediation, PhD Candidate 
Advisor, Cultural Diversity 
Pan American Health Organization/  
World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3956 
Email: delpinos@paho.org 
 
Socorro Gross, MD, MSc 
PAHO/WHO Representative Nicaragua 
Complejo Nacional de Salud, Camino a la Sabana 
Apartado Postal 1309, Managua, Nicaragua 
Tel: +505 22 894800 
Email: grossso@paho.org 
 
Sonja Caffe, PhD, MPH, MSc 
Advisor, Adolescent Health 
Pan American Health Organization/ 
World Health Organization 
525 23rd Street, NW 
Washington, DC 20037 
Tel: +1 202.974.3262 
Email: caffes@paho.org 
 
Tom Prohaska, PhD 
George Mason University  
CHHS Dean's Office 
MS: 2G7 
4400 University Dr 
Fairfax, VA 22030-4444 
Tel: 703.993.1918 
Email: tprohask@gmu.edu 
 
Tomo Kanda, MD 
Advisor, Chronic Diseases  
Pan American Health Organization/  
World Health Organization 
Representation, Eastern Caribbean Countries, PWR-ECC 
Dayrells & Navy Garden Roads,  
Christ Church Bridgetown; Barbados 
Tel: +1  40039 (Landline) 
Email: kandatom@paho.org 
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Yamit Noe Hurtado Neira 
Alcalde Paipa 
Boyacá, Colombia 
Email: alcalde@paipa-boyaca.gov.co 
 
Yves Bergevin, MD, MSc 
Director of Global Health Programs  
Department of Family Medicine, McGill University 
5858 Chemin de la Côte-des-Neiges, 3rd Floor, Suite 300 
Montréal, QC, H3S 1Z1, Canada 
Tel: + 514.398.7375 
Email: yves.bergevin@mcgill.ca
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