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Strategic Line of Action 1
Information system management and governance 

Strategic Line of Action 2
Data management and information technologies

Strategic Line of Action 3 Information and knowledge 
management 

Strategic Line of Action 4
Innovation, integration, and convergence 

This refers to institutional strengthening for process management, 
decision-making, and policy-making, based on the different 
components of an information system for health, with emphasis on 
leadership; use of information technology; data production, 
management, and processing; infrastructure for internet access; 
standards and regulations for the development or introduction of 
software applications and databases; enhanced capacity building; 
and review and updating of legislation. 

This refers to technology tools and regulatory instruments, 
standards for electronic health records, the identification and 
classification of information products, technology infrastructure, 
and the definition, classification, and integration of health data 
sources comprised of structured and unstructured data. 

This refers to active participation by the scientific and academic 
community, civil society, and information producers and users in 
the real-time collection or capture of data and information, and 
facilitation of access to accurate information at the right time and in 
the right format. 

This refers to the introduction of innovative methodological models 
and technological applications related to the rapid growth of the 
internet, the evolution of information technology, and big data, 
including the health sector’s participation in e-government and open 
government initiatives. It also includes the implementation of a 
digital literacy strategy to develop a pool of trained human resources 
to function in the information society, using information and 
communication technologies, and managing databases that facilitate 
informed policy- and decision-making
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