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The Information Systems for Health Maturity Assessment Tool (IS4H-MM) describes the method,
tool and questions for assessing organizational capacity related to governance, data management,
digital transformation, innovation and knowledge management. The IS4H-MM is organized
according to the 4 strategic goals of the IS4H conceptual Framework and the 4 Strategic Areas of
the Plan of Action for the Americas. The IS4H-MM is also a reference framework guiding
Information Systems for Health to keep walking through the changing path of information and
knowledge revolution, and how countries and organizations might grow in capabilities to operate,
interact and benefit from them. The diagram above illustrates the five levels of maturity.


