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RECOMMENDATIONS FOR PROPER PACKAGING AND SHIPPING BY LAND, OF SAMPLES 
POTENTIALLY INFECTIOUS WITH EBOLA VIRUS1 - 20 May 2026 

(Adapted from In-Country shipment: How to safely ship human blood samples from suspected Ebola cases within a country by 
road, rail and sea, WHO, 2017) 
 

 

 

 

 Plan the logistics of shipping   

 
  

 

 

 

 Prepare the material for packaging    

 

 

 

 

 

 

 

 

 
1 The recommendations in this document can be subject to later modifications in accordance to the advances in the 
knowledge of the disease and the etiologic agent. 

Step 1: Before handling the sample, prepare all shipping equipment; be sure you have everything you need: 

▪ Identify the name and contact details (phone and e-mail) technical referent for the 

event at the National Laboratory (who must be available 24 hours a day until the 

shipment is received) and the referent for epidemiology (or event manager at the 

Ministry of Health) 

▪ Notify the National Laboratory that the sample will be shipped 

▪ Contact the transporting company and verify the schedules and itineraries 
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Prepare shipping documentation 

 

 

 

 

 

 

 

 

 

 

 

 

Important: For air shipments [from the health facility to the National Laboratory (Central or Reference) 

and from the latter to the PAHO/WHO Collaborating Center], according to the IATA regulations for 

shipping of infectious substances Category A (UN2814), a shipper's Declaration for Dangerous Goods 

(DDG) must be completed and included (see example, annex 3), together with the air Waybill (see 

example, annex 4). Also remember that the person responsible for international shipping must have an 

updated issuer certificate recognized by IATA and WHO. (See: Guidance on Regulations for the Transport 

of Infectious Substances 2025–2026: https://iris.who.int/items/b13811ad-8711-424a-9a7e-

6dd6d997c448) 

▪ Name of contact person (receiver), clear and complete address, phone number and 

name of the institution where the sample will be received 

▪ Format for submission of samples with all the basic data for patient identification and 

clinical information (see example, annex 1) 

▪ Epidemiological record or summary of the patient's history (according to national 

guidelines) 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Firis.who.int%2Fitems%2Fb13811ad-8711-424a-9a7e-6dd6d997c448&data=05%7C02%7Cleitejul%40paho.org%7C8530593dacd34d5fd1b408deaa95579d%7Ce610e79c2ec04e0f8a141e4b101519f7%7C0%7C0%7C639135755573790548%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xgDCguzgnDmzuUeQowWZbwmCVkM%2F4uz2eMvMRulBsks%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Firis.who.int%2Fitems%2Fb13811ad-8711-424a-9a7e-6dd6d997c448&data=05%7C02%7Cleitejul%40paho.org%7C8530593dacd34d5fd1b408deaa95579d%7Ce610e79c2ec04e0f8a141e4b101519f7%7C0%7C0%7C639135755573790548%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xgDCguzgnDmzuUeQowWZbwmCVkM%2F4uz2eMvMRulBsks%3D&reserved=0
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Package the sample 

 

 

 

 

 

 

 

 

 

 

Step 2: Prepare the sample and perform the packaging; please note the instructions given in the PAHO 

document: RECOMMENDATIONS FOR THE SAFE COLLECTION AND PROPER MANAGEMENT OF SAMPLES 

POTENTIALLY INFECTED WITH EBOLA VIRUS (Step 4). PAHO/WHO, 2026 
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Packaging in refrigeration (recommended) 

 

 



                                                                     

5 
 

                          

 

Marks and labels 
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Sample submission form (example). This information should be sent along with the sample from 
the National Laboratory to the PAHO/WHO Collaborating Centre. The same format can be used for 
sending samples within the country to the National Laboratory. 

 

Annex 1 
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Annex 2 

Example of triple packaging system (P620) mandatory for the packaging and labeling of Category 

A infectious substances (see: Guidance on Regulations for the Transport of Infectious Substances 

2025–2026: https://iris.who.int/items/b13811ad-8711-424a-9a7e-6dd6d997c448) 
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Anexo 3 

Shipper’s Declaration for Dangerous Goods (DDG) (mandatory for shipping of Category A 

substances by air).  
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Annex 4 

Air Waybill 

 


