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OBJECTIVE OF THE OFFICE/DEPARTMENT

The Communicable Diseases Prevention, Control and Elimination (CDE) Department promotes, coordinates, and
implements technical cooperation activities directed toward the surveillance, prevention, control, elimination and/or
reduction of communicable diseases and zoonosis, that are technically sound and appropriate for the political and
sociocultural context in which they are implemented. It strives to achieve a sustainable impact on health by providing
normative guidance, furthering the implementation of evidence-based interventions, fostering alliances that strengthen
country capacity, improving the effectiveness of inter-country collaboration, and facilitating policy and decision-
making processes.

ORGANIZATIONAL CONTEXT

The incumbent will lead and manage all aspects of the communicable diseases program in the country, while
maintaining a multisectoral overview, and will ensure the availability of technical expertise to advise the government
on integrated programs and initiatives to strengthen the country’s capacity building in investigation, surveillance and
control. The incumbent will promote and strengthen program activities within an assigned area of responsibility,
consult with national counterparts on program needs and perform related managerial tasks as required. This contributes
to PAHO’s country cooperation strategy in communicable diseases.

SUMMARY OF RESPONSIBILITIES

Under the technical guidance of the Director, Communicable Diseases Prevention, Control and Elimination (CDE)
and the direct supervision of the PAHO/WHO Representative (PWR), the incumbent is responsible for, but not
necessarily limited to, the following assigned duties:

a) Lead and provide specialist technical guidance to national authorities in, and coordinate all aspects of
PAHO’s communicable diseases control and elimination program; establish innovative action plans for
high-risk groups and environments, and the inclusion of disease prevention and control interventions across
the life course and continuum of care;

b) Advise on and ensure the adoption of norms, standards, guidelines and tools to support the implementation
of disease control projects;

¢) Manage the operational aspects of related operational research, surveillance, epidemiology and health surveys;

d) Guide and facilitate the implementation of projects for the control and elimination of the respective
diseases, including the procurement of safe, efficacious, and affordable medicines and technologies; guide
the documenting and dissemination of best practices and partners' experiences;

e) Analyze and evaluate a diverse range of data and information related to communicable diseases and
outbreaks; identify disease sources and provide recommendations and reports on the appropriate response
to identified risks, and the implementation of preventative and control measures;

f) Monitor the national burden of communicable diseases, especially through health information systems and
health research activities. Oversee the development or enhancement of existing information systems on
communicable diseases and the monitoring of progress towards universal health coverage;

g) Guide the epidemiological work of the country office and national- and state-level governmental authorities



on policy formulation and the building of core capacities for surveillance, early detection, verification and
rapid response to epidemics and other public health events of international concern, as required in the
International Health Regulations (IHR) 2005;

h) Enhance national capacities in epidemic forecasting and detection systems, including epidemiology and
laboratory surveillance for monitoring and evaluating the core surveillance, alert, event detection,
verification, response and real-time analysis of outbreak intelligence data;

i) Play atechnical specialist role in developing appropriate project proposals, the institutionalization of tools,
and delivery of training courses for national public health professionals on epidemiological surveillance,
outbreak investigation, and the improvement of surveillance data management as part of the national,
public-health capacity-building program;

j)  Conduct field investigations for outbreak verification and risk assessment, and provide technical support
for a rapid, public-health response to public-health emergencies emanating from known or unknown
disease pathogens;

k) Promote PAHO’s position and influence national health authorities to develop infection prevention and
control programs in health care facilities, particularly focusing on health facilities preparedness and
response to epidemics and pandemics;

1) Participate and build country office capacity in the organization-wide, event-management system of
PAHQ’s alert and response operations to epidemics and pandemics through risk assessment and response
activities for unusual health events;

m) Undertake and contribute to the analysis, interpretation and knowledge building of organizational
surveillance data (including virological data) through PAHO and peer-reviewed publications and media;

n) Sustain partnerships, develop advocacy initiatives and project proposals for joint action and resource
mobilization to augment operational responses to epidemics and pandemics;

0) Act as the main liaison between government and PAHO (all levels) on country-specific data gathering and
dissemination of PAHO-generated data and data analysis;

p) Act as a technical advisor to the public concerning communicable diseases in the country; and establish
new community outreach activities concerning the prevention, control, diagnosis, and treatment of
communicable diseases;

q) Advocate, build and strengthen partnerships and networks to enhance multi-sectoral collaboration and
mobilize resources to address integrated, communicable and noncommunicable disease prevention and
control;

r) Participate in the formulation and negotiation of, and consultation on, project proposals funded by external
agencies; collaborate in the implementation, monitoring and reporting of those projects; contribute to the
preparation of the Representation’s Biennial Work Plan (BWP) and the execution of international
cooperation, including the analysis of political, technical and socioeconomic realities;

s)  When called upon to directly supervise staff, establish clear work objectives, conduct timely and effective
performance appraisals, provide coaching and feedback, and support staff development opportunities;

t) In collaboration with the Health Emergencies Department (PHE): provide technical support in the
surveillance, prevention, preparedness and control of pandemic & epidemic-prone diseases, through the
development of evidence-based strategies to predict, prevent, detect and respond to infectious hazards;
oversee surveillance functions related to these hazards, including the core capacities needed to fulfill their
responsibilities under the International Health Regulations (IHR);

u) Assist the Country Office team to ensure the PAHO Country Office fully complies with WHO readiness
checklist including updating of the country office emergency preparedness and disaster response including
the updating of the Country Office Emergency Response Plan and Business Continuity Plan (BCP);

v) In collaboration with the Social and Environmental Determinants for Health Equity (DHE) Department:
Provide technical and strategic advice to address the impact of climate change on public health through
mitigation and adaptation measures; Provide technical and strategic guidance on environmental health,
including water, sanitation and hygiene (WASH), indoor and outdoor air quality, waste management and
chemical safety;

w) Perform other related duties, as assigned.

KEY BEHAVIORAL COMPETENCIES

Overall attitude at work: Maintains integrity and takes a clear ethical approach and stance; demonstrates
commitment to the Organization’s mandate and promotes the values of the Organization in daily work and behavior;




is accountable for work carried out in line with own role and responsibilities; is respectful towards, and trusted by,
colleagues and counterparts.

Respecting and valuing individual differences: Treats everyone with dignity and respect, fostering positive
relationships with everyone. Reflects on personal behavior to avoid stereotypes and considers situations from the
perspective of others.

Teamwork: Collaborate and cooperate with others - Works collaboratively with team members and counterparts
to achieve and build rapport; helps others when asked; accepts joint responsibility for the team’s successes and
shortcomings.

Communication: Write effectively/Share knowledge - Writes down ideas in a clear, structured, logical and credible
way; drafts and supports the development of guidelines, policies and procedures. Shares relevant information openly
and ensures that the shared information is understood; considers knowledge sharing as a constructive working method
and demonstrates awareness of the Organization.

Producing Results: Work efficiently and independently/Deliver quality results - Monitors own and others’ work
in a systematic and effective way, ensuring required resources and outputs. Aligns projects with Organization’s
mission and objectives. Consistently solves own and team’s problems effectively as needed. Proactively engages in
projects and initiatives, accepting demanding goals, in line with Organizational Strategies and Program of Work.
Demonstrates accountability for work of team and sets an example, while explicitly articulating lessons learnt for own
and team’s benefit.

Ensuring effective use of resources: Strategize and set clear objectives/Monitor progress and use resources
well - Sets specific, measurable, attainable, realistic and timely objectives for own team and/or the Organization;
systematically analyses and anticipates priority projects for own team and allocates necessary resources to achieve
them; identifies the cross-Organizational resources needed for large- scale projects in line with key Organizational
objectives. Anticipates foreseeable changes and adapts own and team’s projects in the face of unforeseen
circumstances and/ or challenges; creates measures and criteria to monitor progress of overall projects against key
Organizational objectives; creates cost-effective solutions for the Organization.

Building and promoting partnerships across the Organization and beyond: Develop networks and
partnerships and encourage collaboration - Builds and negotiates strategic partnerships and alliances with a wide
range of key stakeholders to ensure Organizational results and success. Creates innovative opportunities for promoting
synergies inside and outside the Organization to improve Organizational success.

TECHNICAL EXPERTISE

—  In-depth knowledge of transmissions, specialized methods of diagnosis, development and treatment of
communicable diseases, including HIV infection and other communicable diseases.

—  Strong technical and programmatic knowledge of the prevention and control of a range of
communicable and/or noncommunicable diseases.

—  Expertise to strategically plan, coordinate, and support the implementation of health program interventions.

—  In-depth knowledge of country situation in communicable diseases.

—  In-depth knowledge of international best practices in the related disease control areas, ideally of
PAHO's policies, practices, guidelines and procedures, and ability to apply them in the country
office setting.

—  Excellent knowledge of health and safety regulations; excellent analytical and organizational skills.

—  Skills in developing and promoting collaborative multisectoral partnerships and mobilizing resources.

—  Demonstrated ability to provide clear advice and guidance to multiple stakeholders and partners and to
negotiate in the context of diverse views.

EDUCATION

Essential: A bachelor’s degree in a health discipline related to the post, and a master’s degree in epidemiology, or
any other field related to the functions of the position, from a recognized university.

EXPERIENCE

Essential: Nine years of combined national and international experience working in epidemiology and control
programs or in the administration of health services related to the control of diseases, health analysis and statistics.
Practical managerial experience in the operational aspects of prevention and control programs.



Very good knowledge of English or Spanish with working knowledge of the other language.

Demonstrated ability to effectively use current technology and software, as well as Enterprise Resource Planning

(ERP). Other IT skills and knowledge of software programs such as Microsoft Excel, Outlook, OneDrive, PowerPoint,
Teams, SharePoint, and Word are considered essential.



