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The objective of the Health Emergencies Department (PHE) of the Pan American Health Organization (PAHO/WHO) 
is to increase health sector resilience to emergencies and disasters. PHE assists Member States to strengthen the health 
sector’s capacities in prevention, risk reduction, preparedness, surveillance, response, and early recovery for 
emergencies and disasters related to any hazards (natural, man-made, biological, chemical, radiological and others) 
and, when national capacities are overwhelmed, to lead and coordinate the international health response to contain 
disasters, including outbreaks, and to provide effective relief and recovery to affected populations. PHE is responsible 
for ensuring the implementation and updating of the PAHO/WHO Institutional Emergency and Disaster Response 
Policy. 

 
 ORGANIZATIONAL CONTEXT  

The incumbent is responsible for providing guidance and advice to national authorities on developing plans and 
implementing strategies to strengthen preparedness and response capacities using a multi-hazard, multisectoral approach 
which is aligned to international frameworks including the International Health Regulations (IHR), the Sendai 
Framework for Disaster Risk Reduction 2015-2030 and Interagency Standing Committee (IASC) guidance and 
protocols. The incumbent is expected to develop and maintain constructive and cooperative working relationships with 
all relevant stakeholders at national and sub-national levels, other UN agencies, NGOs, etc. He/she is expected to 
interpret and adapt guidelines in dealing with unusual or complex situations, and lead preparedness and response work 
for epidemic and pandemic infectious hazards. During the response to an acute event, the incumbent may be appointed 
as the event’s Incident Manager, in which case he/she will also have responsibility for managing the emergency 
response including provision of strategic leadership to the health sector/cluster in support of national and local health 
authorities, in accordance with PAHO’s rules and regulations. This requires extensive and ongoing contacts with 
officials and representatives from health cluster partners and other cluster leads and coordinators, policy staff and 
technical staff in partner agencies (both within and outside the UN system), senior staff of ministries of health (MOH) 
and related ministries to successfully influence national strategies. The incumbent will be deployed to emergency 
operations in other countries when required. 

 
 SUMMARY OF RESPONSIBILITIES  

Under the general supervision of the Director, Health Emergencies (PHE), and the direct supervision of the 
PAHO/WHO Representative (PWR), the incumbent is responsible for, but not limited to, the following assigned 
duties: 

OBJECTIVE OF THE OFFICE/DEPARTMENT 



a) Manage PAHO’s health emergencies program at national level; advise, guide, and support national authorities to 
develop, implement, and evaluate policies and programs to prevent, mitigate, prepare for, and respond to national 
emergencies and disasters caused by all types of hazards, including natural, technological, biological, chemical, 
radiological, or those resulting from social conflicts; 

b) Provide technical advice and guidance on the establishment and/or strengthening of national disaster/emergency 
programs in the health sector, including the development, implementation and evaluation of country strategies 
and work plans pertaining to health emergencies, ensuring compliance with PAHO's organization-wide Health 
Emergencies strategies; 

c) Oversee, in the context of the International Health Regulations (IHR), the prevention, early detection, verification, 
risk assessment and investigation of epidemic prone infectious hazards and the analysis and dissemination of data 
related to the occurrence of outbreaks in close collaboration with relevant teams at country and regional levels; 

d) Advise national authorities on policies, norms, standards and guidelines to support the development of critical 
core capacities for global health security; provide training and support to national authorities to develop critical 
core capacities; 

e) Identify catalytic areas where disaster risk reduction and climate change mitigation and adaptation measures can 
be integrated and add value to ongoing or planned technical cooperation support interventions; 

f) Provide technical advice and guidance for the implementation of health emergencies policies, concepts, tools and 
strategies at the country level, for the prevention and, where feasible, elimination of diseases/epidemic risks. 
Work with partners, to improve approaches and methods of controlling epidemics in different epidemiological 
situations; 

g) Promote multi-disciplinary and cross-cutting approaches and activities with key national and international 
partners, at the country level, to ensure the successful implementation, monitoring and evaluation of capacities in 
line with IHR (2005) requirements, as well as the identification of financing for country plans; 

h) Ensure that risk communication messages are technically sound and socio-culturally appropriate to induce, 
engage and empower stakeholders in the prevention, mitigation and control of infectious hazards and health 
emergencies; 

i) Make recommendations and give guidance on relevant courses of actions to be taken in affected as well as non-
affected areas to prevent and/or control cause of excess morbidity and mortality related to emergencies and 
disasters; 

j) Manage the timely and high-quality collection, analysis, production and dissemination of data/information. This 
includes response specific information (what, where, who, when, how many, how quickly, current status), internal 
and external situation reports (SitReps), bulletins, rapid needs assessments, health risk assessments, and the Public 
Health Situation Analysis; and health inputs into humanitarian needs overviews (HNO), and strategic response 
plans (SRP); 

k) Support national authorities to develop and improve field information management procedures at the local and 
regional levels to ensure that information management in the field provides the best possible functionality and 
usability to stakeholders; 

l) Maintain relations and facilitate coordination among all health emergency related actors (Ministry of Health, 
national and international NGOs, UN organizations, etc.) on all matters related to emergencies and disaster 
management (prevention, mitigation, preparedness, response and recovery), including the mobilization of 
resources for the Organization's technical cooperation in health emergencies, including humanitarian response; 

m) Act as first-line emergency responder in case of a country emergency in line with the PAHO Policy and 
procedures for Institutional Response to Emergencies and Disasters and serve as/or support the Incident Manager 
in the country in case of a graded emergency. Support UN emergency teams, where relevant and in close 
collaboration with the Regional Office; Serve as a member of Regional Health Disaster Response Team; 

n) Support the provision of data and information required for any PHE-related documents to be presented to PAHO 
and WHO Governing bodies; coordinate the implementation of the various Regional Plans of Action under the 
responsibility of the health emergencies program, including the plans for disaster risk reduction, coordination of 
health humanitarian assistance, as well as, plans related to high threats epidemic prone diseases (influenza, plague, 
yellow fever, cholera and other emerging and reemerging bacterial and viral diseases); 

o) Coordinate and collaborate with the Country Office in the planning, development, and implementation of 
binational plans of action for health emergencies, as required; 

p) Contribute to the preparation of biennial work plan and budgets (BWP), semiannual work plans and periodic 
evaluations for assigned projects; participate in the performance evaluation of the Unit; 



q) Assist the Country Office team to ensure the PAHO Country Office fully complies with WHO readiness checklist 
including updating of the country office emergency preparedness and disaster response including the updating of 
the Country Office Emergency Plan and Business Continuity Plan (BCP); 

r) When called upon to directly supervise staff, establish clear work objectives, conduct timely and effective 
performance appraisals, provide coaching and feedback, and support staff development opportunities; 

s) Perform other related duties, as assigned. 
 

 KEY BEHAVIORAL COMPETENCIES  
 

Overall attitude at work: Maintains integrity and takes a clear ethical approach and stance; demonstrates 
commitment to the Organization’s mandate and promotes the values of the Organization in daily work and behavior; 
is accountable for work carried out in line with own role and responsibilities; is respectful towards, and trusted by, 
colleagues and counterparts 
Respecting and valuing individual differences: - Treats everyone with dignity and respect, fostering positive 
relationships with everyone. Reflects on personal behavior to avoid stereotypes and considers situations from the 
perspective of others. 
Teamwork: Collaborate and cooperate with others - Works collaboratively with team members and counterparts 
to achieve and build rapport; helps others when asked; accepts joint responsibility for the team’s successes and 
shortcomings. 
Communication: Write effectively/Share knowledge - Writes down ideas in a clear, structured, logical and credible 
way; drafts and supports the development of guidelines, policies and procedures. Shares relevant information openly 
and ensures that the shared information is understood; considers knowledge sharing as a constructive working method 
and demonstrates awareness of the Organization. 
Producing Results: Work efficiently and independently/Deliver quality results - Monitors own and others’ work 
in a systematic and effective way, ensuring required resources and outputs. Aligns projects with Organization’s 
mission and objectives. Consistently solves own and team’s problems effectively as needed. Proactively engages in 
projects and initiatives, accepting demanding goals, in line with Organizational Strategies and Program of Work. 
Demonstrates accountability for work of team and sets an example, while explicitly articulating lessons learnt for own 
and team’s benefit. 
Ensuring effective use of resources: Strategize and set clear objectives/Monitor progress and use resources 
well - Sets specific, measurable, attainable, realistic and timely objectives for own team and/or the Organization; 
systematically analyses and anticipates priority projects for own team and allocates necessary resources to achieve 
them; identifies the cross-Organizational resources needed for large- scale projects in line with key Organizational 
objectives. Anticipates foreseeable changes and adapts own and team’s projects in the face of unforeseen 
circumstances and/ or challenges; creates measures and criteria to monitor progress of overall projects against key 
Organizational objectives; creates cost-effective solutions for the Organization. 
Building and promoting partnerships across the Organization and beyond: Develop networks and partnerships 
and encourage collaboration - Builds and negotiate strategic partnerships and alliances with a wide range of key 
stakeholders to ensure Organizational results and success. Creates innovative opportunities for promoting synergies 
inside and outside the Organization to improve Organizational success. 

 TECHNICAL EXPERTISE  

- Theoretical knowledge and technical expertise at the highest level in the areas of humanitarian aid, emergency 
preparedness, and disaster risk reduction. 

- Demonstrated knowledge of the rapid response operations and their implementation in emergencies as related to 
public health, complemented by demonstrated ability to identify and manage difficult situations, to lead and direct 
multidisciplinary and multinational staff. 

- Excellent skills in the assessment, monitoring, analysis and evaluation of emergency situations, with the ability to 
conceptualize and implement innovative strategies and advocate their implementation. 

- Practical knowledge of results-based management concepts and tools and their applications, especially related to 
outcome formulation and indicator development. 

- Mature judgment, strong technical, analytical, conceptual, inter-personal and communication skills; demonstrated 
ability to identify, assess, analyze, synthesize and provide recommendations on key political, technical and 
administrative issues. 



- Ability to coordinate, establish and maintain identifiable results-oriented productive relationships with key actors, 
monitoring activities, ensuring product delivery and reporting. 

- Strong professional oral and writing skills including the development of reports, oral presentations, and 
technical/persuasive documents for consideration at the highest levels of the Organization. 

 EDUCATION  
 

Essential: A university degree in health, social, or environmental science and a master’s degree in a health science, 
public health, or in a discipline related to emergency and disaster management from a recognized institution. 

 
Desirable: A degree in medicine or specialized training in emergency and outbreak management or specific training 
in humanitarian response, disaster preparedness, or risk reduction would be an asset. 

 
 EXPERIENCE  

 
Essential: Nine years of combined national and international experience in a managerial position in public health, 
social services, or disaster management (prevention, mitigation, preparedness, response and recovery). 

Desirable: Experience in the UN System with knowledge of inter-agency mechanisms in national and international 
preparedness for and response to health emergencies would be an asset. Field experience in public health programs or 
emergency management programs in developing countries, including coordination of large-scale public health 
projects, would be an asset. 

 
 LANGUAGES  

Fluency in Spanish or English with a working knowledge of the other language. Knowledge of French and/or 
Portuguese would be an asset. 

 
 IT SKILLS  

 
Demonstrated ability to effectively use current technology and software, spreadsheets and presentations, as well as 
Enterprise Resource Planning (ERP) and management information systems. Other IT skills and knowledge of software 
programs such as Microsoft Excel, Outlook, OneDrive, PowerPoint, Teams, SharePoint, and Word are considered 
essential. 
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