
Agenda 
Regional Workshop 

US, Canada, and the Caribbean Region 

Development of the Human Resources for Health Information Systems (HRHIS) 

Location: Intercontinental Miramar, Panama City, Panama 
September 13-15, 2023 

Day 1 
13 September 2023 

  Joint Activity with all countries of the Americas Presenter 

8:00 – 8:30 hrs Registration 

8:30 – 9:00 hrs Opening and Welcome Remarks (Canada, Caribbean, US) 

(GROUP PHOTO with all participants) 

Dr. Benjamin Puertas, Unit Chief, 
HSS/HRH, PAHO 

Ms. Leah-Mari Richards, PWR Panama 

9:00 – 10:15 hrs Maturity of HRHIS 
• IS4Health Conceptual Framework and Maturity Model 
• Bahamas

• Panama 

• Uruguay 

Ms. Andrea Gerger, EIH, PAHO 
Moderator: Dr. Gisele Almeida, PAHO 

10:15 – 10:30 hrs Virtual Campus for Public Health (VCPH) Registration 
Community of Practice 

Mr. Johel Diaz, VCPH, PAHO 
Mr. Edgardo De Gracia, VCPH, PAHO 

10:30 – 10:45 hrs Coffee break 

10:45 – 12:30 hrs Methodology for the evaluation of HRHIS maturity 
• Proposed Methodology 
• Group Work 
• Validation

Dr. Michele Guillou 
Moderator: Dr. Isabel Duré, PAHO 

12:15 – 12:30 hrs Closing for Latin American participants Dr. Benjamin Puertas, Unit Chief, PAHO 

12:30 – 13:30 hrs Lunch 

13:30 – 17:30 hrs NHWA clinic: (open to all NHWA focal points) 

• Data entry into the platform

• NHWA portal

• Queries

Dr. Mathieu Boniol, WHO 
Ms: Teena Kunjumen, WHO 
Dr. Ana Paula Cavalcante, PAHO 

Dr. Mariana Lopes Galante, PAHO  

Day 1 
13 September 2023 

  SIDE EVENT for PAHO HSS Advisors ONLY Presenter 

13:30 – 15:30 hrs Plan of Action: Methodology for measurement and follow-up Mr. Hernán Sepúlveda, PAHO 

15:30 – 15:45 hrs Coffee break Mr. Hernán Sepúlveda, PAHO 

15:45 – 17:30 hrs Policy Proposal Health Workforce Policy 2030: Strengthening Human 
Resources for Health for Resilient Health Systems  

Dr. Benjamin Puertas, Unit Chief, PAHO 
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Day 2 
14 September 2023 

Activity Presenter 

8:30 – 9:45 hrs Global Agenda: National Health Workforce Accounts (NHWA)  

Regional Perspective and Priorities: HRH Evidence, Information & 

Knowledge in Human Resources for Health  

Dr. Mathieu Boniol, WHO 
Dr. Gisele Almeida, PAHO 

9:45 –10:30 hrs HRH Caribbean Commission  

HRH Caribbean Commission Road Map  

HRH Caribbean Commission Core indicators 

Dr. Benjamin Puertas, PAHO 
Ms. Helen Royer, CARICOM 

Ms. Fiona Harris-Glenville, PAHO 

10:30 – 10:45 hrs Coffee Break 

10:45 – 11:25 hrs HRH Information Systems 

• Barbados
• Canada

Moderator: Ms. Annella Auer, PAHO 

11:25 - 12:30 hrs Regional outlook: HRH Data and Information 

• Overview of user-survey responses 

• Analysis of indicators for the region

Dr. Ana Paula Cavalcante, PAHO  
Dr. Mariana Lopes Galante, PAHO 

12:30 – 13:30 hrs Lunch 

13:30 – 14:00 hrs National Health Workforce Accounts 

• NHWA Implementation (stakeholder engagement and data sources) 

• NHWA V2 indicators 

• NHWA data portal 

Ms. Teena Kunjumen, WHO 
Moderator: Ms. Annella Auer, PAHO 

14:00 – 14:20 hrs NHWA: Critical Issues 

• Introduction

• Activities Levels

• Facility Ownership: Public, private, and other sectors

• Education and other sectors

• Facilities Type: hospital, community center, clinics, etc.

• Place of birth and Place of training

Ms. Teena Kunjumen, WHO 
Moderator: Dr. Ana Paula Cavalcante 

14:20 – 14:50 hrs NHWA: Critical Issues Group Work 

• Feedback to plenary 
PAHO & WHO Teams 

14:50 – 17:30 hrs NHWA Training PAHO & WHO Teams 

15:30 – 15:45 hrs Coffee Break 

15:45 – 17:30 hrs NHWA Data Platform Training  

• Data entry (online and excel batch upload) 

• Visualization and data extraction 

• Data completion and submission 

• Group work by country on the platform 

PAHO & WHO Teams 
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Day 3 
15 September 

Activity Presenter 

8:30 – 9:10 hrs Occupations Mapping 

• Jamaica 

• Suriname 

Moderador: Dr. Gisele 
Almeida, PAHO 

9:10 – 10:30 hrs Occupations Mapping 

• Methodology

Dr. Mario Dal Poz, WHO 
Collaborating Center 

10:30 – 10:45 hrs Coffee Break 

10:45 – 12:30 hrs Occupations Mapping 

• Group Work & Presentations

PAHO & WHO Teams 

12:30 – 13:30 hrs Lunch 

13:30 - 14:10 hrs Mapping of Actors 

• Belize

• Guyana

Moderator: Ms. Annella Auer, 
PAHO 

14:10 – 15:00 hrs Mapping of Actors 

• Proposed Methodology 

• Group Work (source of information, information systems, available data,

standardized classification, etc)

Dr. Isabel Duré, PAHO 

15:00 – 15:15 hrs Coffee Break 

15:15 – 17:00 hrs Mapping of Actors 

• Group Work & Presentations
Moderator: Dr. Ana Paula 

Cavalcante, PAHO 

17:00 hrs Closing  Dr. Gisele Almeida, PAHO 
Ms. Leah-Mari Richards, 

PAHO Panama 


